
. Data Colledion 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> contact Name: Person USAC should contact 
wit h questions abOut this data 

<03S> Contact Telephone Number: 
Number ot the erson identltted In data line <030> 

<039> Contact Ema~ Address: 
Email ot the person identilied in data line <030> 

<100> Service Quality Improvement Reporting 

401710 

KAGAllN? TEL co . d & Inspected ReceNe 
2016 

ka.thy Stone JUN 2 9 7.015 

oom 

(coniplm altochttl worlahHI) <200> 

<210> 

Outage Reporting (voice;.) ___ __ 

I ti Q<- ched< bo• if no outages to report 

Unfulfilled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

Redacted for Public lnsoectjon 

11: 1~'1 
I " !~,,, 

<320> Unfulfilled SefVice Requests (bro;.ad::ba::.:.:nd:;l:__ :::I o======----------. 

·- ""';i °' -mpu ''""""''I 1--~-· 
<400> Number of Complaints per 1,000 customers (voice) 

I~ 

<410> Fixed ~o_._o _ _____ -1 

<420> Mobile ... o_._o _ _____ _, 
<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed .,.o_._o _ _ ___ --1 

<450> Mobile ._o_._o _ _____ .,.... 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<600> 

<610> 

<700> 

<710> 

1 • UUM>O,_, 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y /N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110> 

<1200> Terms ~nd Condition for lifeline Customers 

("""""'•otto<Md-""-tJ 

("""""t•11ttoct..d-.1>Ht} 

re~ ottl>dt<d-'tlhtt!J ,,,.... ·-·-- It.<() 
Ives 

(compkk•1'1'•<Md-hHt) 

(<e>mp~•ott«J>edW!>Nltm} 

Price Cap Carr~rs. Proceed to Price Cap Additional Documentlltion Wortaheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

(dt«I:"' i..r.cott «rtfl<olk>ft) 

''""'"' ... •ttocMd _ _, 

R.ate of Return Carriers, Proceed to ROR Additional Qocumenut!on Workshut 
f<;l>«k to lndtmt~c~tlotd 

II ti 

II 

II 

---~1 ... 1 _ _ t1 _ _. 

.___t1 _ _.l '-I _t1 _ _, 

I I~ 
&~Uil 

No. of Copies rec'd, _ _ d ___ _ 
ListABCDE 



(100) Senrice QIA!lty lmprcwement Reportmg 

inta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<OlO> Pro m Year 

<030> Contact Name · Person USAC should contact n!g>rdl!I§ this data 

<035> Contact Telephone Number · Number of f!"rson identified In data flne <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

401110 

201' 

4 19'692211 ext. . 

<110> Has yoor company received its ETC certification from the FCC? (yes/no) Q @ 
If vour •nswer to Line <110> is yes, do you have an exi>ting §S4.202(a) ·s 

<111> year p!an" filed wtth the FCC? (yes/no) 0 0 

<112> 

If your answer to Line <111> Is yes. then you are requin!d to file a proyess 
report. on line <112> delineating the status of your company's existing ; 

54.202(•) · s year plan" on file with the FCC. as it relates to your provision of 
voice telephony seMce. 

Attach Ave-Year Service Quality Improvement Plan°'• in subsequent years, 
your annual progress report filed pursuant to 47 C.f.R. § 54.313(a)(l). If your company is a 
CETC which onty receives frozen support, your progress report is onfy 

required to address voice telephony ser\/lce. 

, ... ""'"' .. , 
Please select the apjlroprlate respon1es ~ow (Yeo, No, Not Applbble) to confirm 

that the attached docu~nt(s}, on lirM? 11.Z contains a progrei.S report on it-s five-year 

Se<Vice 4ualtty improvement plan pursuant to §S4.202(a). The information shall be 

subrl'\itted at the w;re center ~velor census block ~s ~pPfopriate. 

<113> Maps detaUing progress towards meeting plan targets 

<114> Report how much universal ser\/lce (USF) support was received 

<115> How mucll(USF)wa:s used loimprooeseMc:e qt.ally and howsopportwas used IOln\prove Wlic:equality 

<116> Howmud1(USF)wasusedtoirnl><tNeservice..-ageandhow-1wasusedto impo:r;eserW:e~ 

<117> How much (USF) wa:s used to ;,,,,,_service capacity and how support was used lo i-service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Vos 

Yes 

Redacted for Public Inspection 

Pagel 

'FCC fo.rm 48i '.'- i;_:, • ,; . $'. " • 

·OMB cO';.trol No. 3~0MB'~OtNo. ~819 
)u1y ioJ.3' · ·;t_ .,. ~ · 

Name of Attached OOCument 
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Redacted for Public lnsoedjoo 

P1gt 3 

• ,FCCfo!111.<181 , : ';, . 
• OMSeontrot"°'"'~oMBControlHo. 306o-0819 ' 

·. l\h201l ; ·;;'" . \ - ,, '.. :.. . ; 

<010> Stu Ate~ COde 4011l0 

<020> Pfo ~m Yeflf 201' 

<030> Contact Name · Person USAC .shcx.dd C'Ot\tact rtprdin4 this data 

<03S> Contxt Telephone Number· Number of person ldt.otmed in di~ One <030> 099692211 Ht. 

<039> Cont.Kt Email Addltss • EmalJ Addreu of person ldtntlfttd In d.lta line <030> 

<220> q> <bl> <b2> <bl> <1>4> <d> <el> <d> <e> <I> <D <h> 

HORS , OidThls~ 

Ref.- Out>pStll<I <Map Start Outase&>d OutapEnd N-ol 9S1hdlil~ -0\Qp Affect MuttJp\e 

Number Date n,,,. o.I• Time Customers Aft'ected Tobit Number of Affe<ml Ooscrlptlool Co.ct StudyAtus SeNlceOutap Prevrntatrle 

"""""°" IYos/Nol atlthat~ IYos/Nol R"'°""lon ---



<OU)> Study Area Code •on io 

<020> Pr ,.,, Yur 2016 

<035> Contaet T~ Number .. Humbel of ptfson khontiAtd in data line <030> • 1994'221 l ••t.. 

<'101> ~sldentiJI Local SeMct Charge Effective ~te 

<702> S'ngfe State-wide Residential Loc~I Sen<tce Olarge 
1 •111201' 

Redacted for Public Inspection 

<703> ":ff~:,.JfHtf~...,~lJ:/~ ~~~· .. ?~~~-t1.~~:~%ti1'~~t~..;w~~;r,~~t~:~~~~~~~~;~~1~~~i~~;;T-~1~~t~~~~it~.y~~~~.Ji~1i~:;~· 1 -Local ~Exl-Aru 
SUt• bchann(IUC) SAC(CUC} l\eteT.... _..... -·~nbedm•Cha- St•t•IM!ve ... tSerwlceFff s.M<oCMIH T ... 1-Hneltatenn<I , .. 



Re<lacted for Public lnsoection 

<010> Stu A1ea C~ 401'110 

<039> COntKt £m•ll Address · tmaU Address of penon 1dend6ed in data llne <OlO> u.9t.eltaa9t•l.co. 

BtOOdbolldS.Nlc<- ---
stlit.c "qulaited Downiolld Spttd BfOtdb.rMI St.mot • unce Alowlnce Action Taken Wht" 

fffs T ........ _.fff, (Mbos} Ujlloed..._.1 ... -' IGlll UmkRt-lfd«t} 

~ - -

Pa.ge5 



Redacted for Public Inspection 

<010> St ArH Codo 01710 

<015> Study Atto N•me W.CHtn T IL C9 
<020> Pr r1m Year 201' 

bt.hy St:bft• 

<035> Contxt T1tept>one Number· Numl>I< ol f!!<!On identified In d•to line <030> UHOUU •lit. 

<039> COntact £mall Address · Emalf Mdtnsol pmon lclontifiod in dot• Ano <030> 



<010> Study Area Code 

<015> Study Arao Nome 

<020> Program Vear 

<030> Contact ~me - Pe"on USAC mould contact regarding this data 
<035> Contact Telephone Number -Nu~r of person id•ntified in data line <030> 

Conuet Email Addreu- Em•~ Add<eu of person Identified 1n data line <030> 

<910> Trib•I Land(s) on wlllch ETC Serles 

<920> Tribal Govemment E"'agement Obllcatlon 

If"°"' comc>anv serves Tribal i.nds, plea>e ~lea ('l ... No. 1(.1\) fo< each IMse boxes 
to <0nlifm the mtus «scribed on tho •tu<htd clocumtntls), on !;ne 920, 

domonst~tes eoo<dinotion wkh ""'Trlbol ...,.mrnent IJUt>U••t to 

t 5'1.3131•)(9) in<Ndes: 

<921> Needs assessment and deployment planning wt1h a locus on TnlJal 
community anchor lnstil!Jtions. 

<922> Feasibility and sustoinability plannin1; 

<923> Marlceting services in a culturally sensitive manner; 

<924> Compliance with Rlahts of way proceues 

<925> Compliance with Land Use permlttln& requlroments 

<926> Compliance with facilltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Prese<wtlon rt"Mw IJ1'l)aues 

<929> Compliance with Tribal l!uslnus and Uceruing requirements. 

Redacted for Public lnsoection 

t0S710 

10U 

OtUU2U Qt. 

N•me of Attached Oowment 
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I " 

<010> Study Area Code •omo 

<015> Study Area Name """'""' ftL co 
<020> Pr m Year ,.,. 
<030> Contact Name - Person USAC should contact regarding this data 1 • .-1 ,._ 

<035> Contact Telephone Number - Number of person lderitifred In data line <030> """'"' on. 

<039> Contact Email Address - £m<1il Addrm of person identified in data line <030> .., ...... ,. ••. -

<1120> Please c:onftnn-lllrreSlriel becl<h .... options exist wihin the supported arN 

pursuant to§ 54.313(gJ (Yes. No). 

<lllO> Please seleet lhe appropriate IO$pOllS8 (Yes. No. Not Appl"acab'.e) to confirm Ille 

reporting canier offers bf'oa<lband se<vice of at least 1 Mbps downstream and 256 kbps 

upstream wilhin the supported lltea purwant to§ 54.313(9). 

Redacted for Public lnsoectjoo 

Pace a 
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<010> Study Area Code 401ll0 

<OIS> Study Area Name 
<020> Program Year 
<030> Contact Name · Person USAC should contact n•aarding this data 
<035> Contact Telephone Number· Number of person Identified In data fine <030> OtHU2 U en. 

<039> Contact Email Address - Email Address of pet!On identified in data Une <030> 

<1210> Terms & Conditions of Vok:eTelephony Ufdlne Plans I""'""'"·¢' 
<1220> Link to Public Website HTIP 

•Plea"' check these boxes below to confirm that the at~td document{s), on line 1210, 

or th~ website list~. on Hne 1220, COftt1in.s the required infofm1tio,. wnuanl to 

§ 5'.422(•)(2) annual rej)Otting for ETCs receMng Jow.in<ome support, carmrs must 
annually report 

<1221> Information describing the terms and conditloM of any llOice 
telephony service plans offered to Ufeline subsaibers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltional charges for toll calls, and rate-$ for each such plan. 

Be<lacted for Public lnspectjoo 

Name of Attaclltd Oocum"'1l 
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Redacted for Public Inspection 

<010> St .Afn COde 
<OU> Study AIU Na.me 

AKGAIJNI Ht CO <020> P<ocram Year 
201' <030> Con~ N1me ·Pen.on VS.AC should conhct rq!'dittl thb: data 

Kithf stOri@ <035> Contact Telephone Number·Nurnberof ~son identified lndaQ, line <030> 
u hOJU 11 axe. <039> Contaa Etnaff Addtess · EmJiJ Address of penon identified ln data One <030> 

Solodthc1ppopriate._bolow(V ... No,-~to--.pll.-os1~ofln«omont>IConnect.._P_t-"ftaa.,....,..c..t,..-.Hlsl>Cost-toolhetocoosscho"ProdU<tiaftl.llNI 
Como<tAmorica""'setts-•setforthln470'RtS4.31J(bt.{c).(d).(•).lholnformation,.,,..mdontlllslotmand lnthedocu!Mnts-belowb.....,.... -Jc-Md--1 .. po<tlnc 
<2010> 2nd YH< C<tti~C.OtiOfl {47 CTR§ 54.313(b)(l~J 

<20lla> 3'd Yor CertttiYtl<>n (47 Cfll § 54.313(b)(l P;J 

<20111» Attachment {47 CfR § 54.313(b){l)ii) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019'> 

<2020> 

<2021> 

PriceC.pc.m.r-,.F<oun~<t~{47 tfll§SUU(1)1 
2013 f<Ot<n Support CalQJlotion (47 CFR t 54.313(<)(1)) 
2014 f<o•on SUpport Colailodon (47CFR t 54.313(c)(2)J 

201S f<OZ<n SUpport cak:ulatlon {47 CFR f 54.313(<)(3)} 
2016 >nd lutwe Frottn Support C41cul.ilon (0 CFR § 54.313(c)(4)) 

l'ric« C4p c..rie< Conna<t-. occ 5-{•7 C•R f 5.t.313{d)) 
<:ertlfiCition Support Used to 8u11d 8toidb;wid 

Conna<t ..... no Ph"4 • Rooortlnl {47 CFR t S4.lU(e)) 
3rd ye•r 8<oodb>nd SeMoe Ceftlflcation 
Sth year Broadb¥1d SeNlce Cettfficatlon 
Interim Pro1reu Ctrtlfkadon 

Please cheek the box to confirm tllat the attadlod do<ument{s), on line 2021,cont>lns the required information .--------...., 
pursuant to§ S4.313 (e)(31(w), u a recipient of CAF Phase II SUPPort shaft provide the number, names, and 
•ddresses of community anchor inst~utions to which began providing aw?Ss to btoadband service in the 
preceding catendar year. 

Interim Procre5$ Community Anchor Institutions 

Paae- 10 



Redacted for Public lnsoection 

.. ' 
r. ~~ws• m •~JCDll•·• ~ 
0.Udiiebolwl.W-t.oNte~oitlh ....... _.......-,,._..,uMlto41CNfS4.l02( .. IMd.fOt.........,.,Wdcwrlttt. ....... ~-...,,tMftn..cbl~,.,""'l'llJtetfottllkl•7 

CR.t SUlJ(Q(J}.lfwttiwOlftifythlit.~~~on-1-..SMd'w~b~--..11euw-. 

P~aeportoaSY .. KM 
MksconeOrrtf'ic.ft"=in jf1 Cf~§ S4.JU4flUXill I 

0011) lsvow~•rnm.ly...idROR(Mrw.r {fl(HfSUUlf)fl.)) (Td/Jiof • , 
""'"""'""rmmttiSt&11m;a;;&;:;& ~· ~ 

001~) lf.,.._doe•l'O'l'~ffith.ROS~repr;wt ~tll/Wo) . , 

~ c:Mc:k lhtse bOxes '° OOl'fWm that 1ht allad'IOd dOc:l.nlent(l). online S0t7, comaif\a1hereqwed inbmalion pi.nuant to§ S4.313(1}VO oompliarw;e ttqUfft; 

(0 tJOtS) l*1tonkcoPYolti..lr1nn\Nlll\VS tlPOl'ts (~a.pcwt.fOf 

T~.-..botiJIOn'o..n) 

IO ::: =:=~:,:~~:::--~c.~I~ 
r•PortMd.alnqvlred~tatlon • 

~_,,,,..,..,,,..,,,.,,,,a;;:;=-~"-""'1 0Jtif\i""'"'m...,...,,,.,..,.,wo;;;::,,.,,..,, .... ,,.. -

00
-. -----

(IOll} lfO...~•llQonhS014.byOiM"<~~ (YM,/W. . • 

"d<lt' l'Upoclllt Is~~*'• JOU. pit.N• <Md: tM ... below to 
c:Ol\f"lftO\'fO(lfi~onlnelOM.--ttofSA.!U(t')f~l,<O(I._ 

(JOltl t~•roP¥ol"*-..dicHt~ttltellleflt;Of'(2J am-.ielreport irla~~to«.VS~lt~"-'TWC!Ollflmtlftk:wtbtt. 0 
(.»02'0} ~t)IOC'OtJfn:»Shett.lne<lme~Md~°'\Mtlfiows CJ 
llOZU llMaoemen!l<ne<....Sa&Jdilopnion il'"8d ~yll>o~-~-lll\1"8lpelhmed!MCOITl"l"l'•ftllMCialaodil D 

WIN f'MPol'IMilMOft line aou. plMM tNdlt'M boNs bOlklw 
to~~lllbtit.Sion,orihi021 ~1oiS4.JU(f)(Zl. 
COll.19inJ: 

fJ012J C.,,'1#tMi' ~ti ,.....,,_t ~ l'IN bMrl "'bfee't to tfttilw'by In 
~ntw!t'iftitd~l<'COUtlbl'lt0t2)atl1Wt11¢WNPOrt: in• 

to""'t<~toavs0p«a-.~fotl~' 

(J02J) =•fonNUoftwti.j.n.cito.a ,_.,,._,"'1""~°"tiW [z:l 
~~~ m. 

( i0:4) U~WcnN-tiooll M.Cjt<Wdtoancilfb' ~~. [[2J 
(MllS) ~(t)k.lrB411#'1COSheet~StalementandStNnenlof~4;:,01:,7!'110:10..,.,,.,0,,.,2',_.-pd"'t--------------. 

:im.o A 

hc•11 



(3027} Revenue 

(3028) Operating Expenses 

(3029) Net lnoome 

(3030) Telephone Plant In servke(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Redacted for Public Inspection 

40 710 
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Reclacted for Public lnSDection 

Pagel3 

<010> Study Alea Code •01110 

<OlS> Study Area Name KAGAZINl! TEL CO 

<020> Pr am Year 2016 

<030> Contact Name · Person USAC should contact recarding this data Xathy Stone 

<03S> Contact Telephone Number· Number of person Identified in data Une <030> 4 799692211 art. 

<039> Contact Email Address. Email Address of person Identified In data line <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offic.er as to the Acairacy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

certify that I am an offkM of the reportin& canfer; my responslblllties lndude ensuring the acaal'K'( of the annual reponlnc requirements for unlversll :senllce support 

ecipleftts; and, to the best of my knowledge, lhe Information reported on this form ..,.. in any attachments Is accurate. 

Name of Reporting Carrier: 

l<:1onature of Authorized Officer: Date 

Printed name of Authorized Officer': 

Wrtle or position of Authorized Off1ter: 

Telenhnne number of Authorized Officer: 

r.>tudv Area Code of Reportlna Carrier: Filine Due Date for this form: 

Pe<sons wiltfvlly making folse Stltements on this foon CAin be punished by fine or forfeiture under the Communiatlons Act o# 1934, 0 U.$.C. Ji 502. 503{b), or r!n41 or implisonment 
underntle 18 otthe United States Code, UI U.S.C. § 1001. 

Page 13 



Redacted for Public Inspection 

P-ce 14 

401110 

<OlS> Study /Ilea Name 

<020> P!ofram YHr 2016 

<030> ContJlct N•me - Person USAC should cont.let reprcling this d<ita Uthy Stone 

<OlS> Contact Telephone Number - Numborof person Identified in data line <030> 4799692211 en. 

<039> Contact £mall Add>-on • £mail Address of person identified in datJI line <030> u qteltaaqtel .co• 

TO BE COMPLETED BY THE REPORTING CARRIER, lF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifkatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

..nily- (N-ofAg.-.l)_wrv rruiu la eutllorincl to eoobmlt the lnlomllldon reported °" behelf Of Ille ~n11 -"•· I *"" -11fy ti..l 1 .,. .. o111- at Ill• repol'llng comr, my ,_o1bllltiM lndude enauring Ille 11CQ1t8CY of lh• ennu.i dolla "*""'111111 Nql'l-i. Pf'O'llded to Ille ..,,,,artzed 
"9ent; ....i. to 1he beM of my knowledge. the rwpon. end d ... provided to the euthoriad aeant la~ 

~me ot Authoriled A.tent: Larry rrul.ar 

N.me ot Reoortln~ Carrier: HAc.ul11'8 UL CO 

Isl.nature ot Authorized Offlc:er: CBUIP:tl!:D OllL:U<B Ollte: 06/19/2015 

~nted name of Authorlte<! Officer: ••nit Stone 

lr.U. or _.11on of Au1110rited Officer: Preaident 

tr.i.oi.onenurnt>erof AUthort!ed Off1C¥: 4 799692211 ext . 

k h..i.. m• Code or Re"""'- camtt: 401710 fiil>C Due Dau for this fonn: 07/0112015 

P..-s wllNly "'""inc lalM ... 1.......u.., this fcrm un bo punishod t., llN « ""1oftwo undor t!I. ~otlom Act ot 1"'- '7 U.S.C. ff 502. 503(bl or h « ..........,,,_ 
UfldcrTitte lBoft!l.Unitod Sbtm Code. lBU.S.C. § 1001. 

TO BE COMPLmo BY THE AUTHORIZED AGEMT: 

Certif!Qtion of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

II. as acent for die ,.....nin& can1tr, c*1lfy th1t I 1m outllorind to submit die Mnuol ._is for uMltSll .....,..• """'°" reclplenu on behalf of lk '-'"" carrier; I hive provided 
~he clau ._...,hi'*" boMd on data pr0¥ided by Ille .._unc airrler. and, to the best of my b>~. the lnform1tlon reported lltre ln Is 1aunote. 

Name ot Reportlna C.rrier: HAc:AUltl TBL CO 

Na me of Authorized Au nt or fmnl,,..... or Aoent: Larey Prazier 

Sl1N1ture ot Aud10'11od Aaent or Emol...- ot Aaent: CBRTJl'llro OHLJ N"e D1te: 06/19/201S 

Printed name of AUll\orized Aoent or Em,,i,,•ce of Aoent: Larry !'ra:zior 

"itle or position of Authorized Aoent or Emal- • of Aoent Co nsul tan t 

!Tele""""" number of Authorized Aa.,,t or Emolov" of Aa.,,t: 4794955881 oxt. 

~tudv Area Code of Reoortlna C.rrttr: 401710 Flrona Due Date for this form: ""0t/20t~ 
·- . -- - -- - .. -·-· ........ _. -· • - --·· 0- -- . - - - - -

Porson• wllfulty mtl<lns l>lse notoments on thil form CM> be punw.od i., fine or loriolt.,_ undor U.. '°"""""°''°"' Act of 193'. 47 U.S.C. ff 501, SOl(b). 0r nne « lmpriso""*'t ..,de< Title i 

! 18 of the U..ltld st•tes Codo, I& U.S.C. f 1001. 

Poae 14 



Redacted for Public lnsoection 

Attachments 



Redacted for Public Inspection 

<011)> SM Am Cod< 40 1110 

<OlS> Study Area N~ 

<020> Pto am Year 20U 

<030> Cont.act Narnt • Person USAC ~ contact reprding this di.ta 

<035> ContattTfttphone Numbtr; ffumberof personkSentiNed in dmfine <030> tljtSt221a •xt.. 

<039> Cont:Kt E#Ni1 Address · Email Add1essof person identi-ned in d~W llne <030> a.astolfaaqtol .CCQI 

<701> Ae~tl~ Local Service Charp- Effective O• te 

<702> Sing~ St•~·wl<le ~~till loc>I S.r.ie< Chorp 

<703> 

l / l/20JS 

0 ;-;~6"it'~~\i~Q2;C~t4fS~:5:!!<\W-:-.F~t~1¥,"'J~:.ibl>ti\&7:i ~!J.,Z{.W•'l"WG;~~'¥1~f~'h~"~~~.$~'.f<~~~WJr,li:.~$W:,: 
Raldentl>I Local -.dotory~ArN 

State SAA: (C'El'C) ~e Rate Stat. Subscribtr llnti O..rn Stat• Unfw:l'UJ Sen4ce f.M ~ Chlrae Total per ltne Rates and Fee .. ALL .. o.o 0.1' ... 16.01 



Redacted for Public Inspection 

<010> St AIN Cod~ toJ?lO 

<020> Pt am Ytat 201' 

<O!S> ConoetTelephone Number -NumOOof person~tiM:dlndaQti:nedllO'> 4799692211 ext.. 

llaldtntbl Sota Rqul>tcd Total Rate> ---· ~roadbond ~rvice usage Allowance usage Allowance 
State hchanp (IUCI Action Taken .... fees and Fe!!s DownloadSpHd Upload Speed (Mbps (GB) 

(Mbps) When Umlt Reached (select} 

.... ..... Jl.04 ... JS.Gt o. 761 0.256 9999'9.0 
Od1.ec • MO LUU'1' .. ..... 

'"' . .. SL& 1.5 0 . 512 '9'999.0 
Ot.het:, t"O LlMlT 

•• ...... U.14 ... 62.16 2.0 0.512 ""'9.0 ot.Mt;, tt<> t.lJClT .. ...... . .. Ot.ber, tfO LilllT 
12.n 12.14 2.s 1.0 ,,,,,,.0 .. ALL az . 1 • ... 82.14 3.0 ... OthOC • ft() LJKIT 

999''9.0 
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Magazine Telephone Company 

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement. ,,.i 

Magazine Telephone Company, Inc. ("Company") hereby certifies that it complies with 

applicable service quality standards and consumer protection rules established by the Arkansas 

Public Service Commission and detailed in the Telecommunication Provider Rules. Specifically, 

sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following obligations which include, but are 

not limited to: 1.09 Service Availability, 1.10 Safe and Adequate Service, 1.11 Construction 

Standards, 1.12 Facility Identification and Section 2.0, which details consumer billing rules and 

regulations. Furthermore, Company is subject to cyclical compliance reviews by the Arkansas 

Public Service Commission Telecommunications Utilities and Quality of Service Section. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
I 7, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id The FCC noted that under the CflA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tem1s to customer.. and confinn changes in service; (4) allow a triaJ period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; {7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
~licies for protection of consumer privacy." Id. at n. 71. 

Id at n. 72. 
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In addition. the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401 ; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Magazine Telephone Company hereby certifies it will apply the same 

service quality standards that it currently applies to Voice service to Broadband services also, as 

is applicable to 47CFR 54.313.(aXS). 
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Magazine Telephone Company, Inc. 

Response to Lines 600-610-Ability to Function in Emergency Situations 

Magazine Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission Telecommunication 

Provider Rules. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§I 0 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11. 06. B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Furthermore, Magazine Telephone Company hereby certifies it will apply the same 

service quality standards that it currently applies to Voice service to Broadband services also, as 

is applicable to 47CFR 54.313.(a)(S). 
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Magazine Telephone Company 

Response to Lines 1000- Voice Service Rate Comparability 

Magazine Telephone Company, Inc. ("Company") hereby certifies it does not provide 

voice rates that are above two standard deviations above the national average urban rate. as set 

forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10). Company 

determined this by comparing its rates to the National Average Urban Rate, which was recently 

released by the FCC. The rate of the Company is below the National Average Urban Rate and 

therefore the 2 standard deviations calculation does not apply. 
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(CT)(CR) 18. LIFELINE ASSISTANCE PROGRAM 

18.1.1 GENERAL 

t 8.1.J. This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

18.12 The Lifeline Assistance Program (hereinafter "Lifeline'» is a retail local service 
offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

J 8.1.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

18.1.4 Discounts are applied to rates and charges for residential telephone service. 

18.1.5 The Lifeline Program rate reductions do not apply to long distance service. class 
services, special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtain these services, where available. at their 
discretion. 

18.I.6 The Lifeline Program rate reductions do not apply to service connections charges. 

18.1.7 (Reserved for future use) 

18.I.8 This ETC will implement all special disconnect procedures required for Lifeline 
customers. 

18. I .9 This ETC shall not charge Lifeline customers with a monthly Number~Portability 
charge. 
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(CT)(AT) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.1 GENERAL (cont) 

18.1. l OThis ETC shall offer toll blocking to all qualifying applicants at the time such 
consumers subscribe to Lifeline service. If the consumer elects to receive toll 
blocking. that service shall become part of that consumer's Lifeline service. The 
customer is under no obligation to accept the subscription to toll blocking. 

18.1.11 This ETC shall not collect a service deposit in order to initiate Lifeline service. if 
the qualifying consumer voluntarily elects toll blocking, where available, 
otherwise, this ETC may charge a service deposit in the ordinary course of 
business. 

18.2 DESIGNATED LIFELINE PROGRAM SERVICE 

18.2.l General 

18.2.1.1 Certain telephone services are specifically part of Lifeline service. 
Other services are optional. This ETC has a specific Lifeline offering. 

t 8.2.12This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate with others that live nearby, wJu1e having access to all 
distance communications. 
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued} 

18.3 REGULATIONS 

18.3.1 All the telecommunications provider rules and general tariffs of this company 
apply to lifeline service unless specifically in conflict with this Section and 
schedule 

18.3.2 Lifeline Service is available only with residence services, excluding foreign 
exchange service. 

18.3.3 Lifeline Service is limited to one line per household at the customer' s primary 
residence. "Household" is defined consistent with the Low-Income Home Entergy 
Assistance Program as " any individual or group of individuals who are living 
together at the same address as one economic uni~ " with an "Economic Unit" 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a household." Lifeline support to individuals living in group Jiving 
facilities must demonstrate when initially enrolling in the program that any other 
lifeline recipients residing at their residential address are part of a separate 
household. 

18.4 QUALIFICATIONS 

18.4. 1 General 

18.4.1.l To qualify for lifeline service, applicants must be participants in 
certain governmental programs or qualify through a low income 
tlueshold. 


